Homeless Resource Guide

The Homeless Resource Guide is a guide focused on services for individuals and families experiencing
homelessness or those at risk of homelessness. The Guide’s purpose is to connect individuals and service
providers to valuable and relevant community resources in Savannah and the Chatham County area.
Homelessness does not define a person, but is a situation that one faces. Just as there are many roads that
might bring a person to that situation there are many roads out....
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Roads can be service providers who provide critical resources to those in need. If you are interested in
learning more about homelessness and what is being done in the community, email
adminasst@homelessauthority.org or United Way 211 for more information.

If you are an agency appropriate for this publication or need to change your agency’s content, please contact
Family Promise of Greater Savannah at info@familypromisesavannah.org
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FamilyPromise

of Greater Savannah

Clothing

Old Savannah City Mission

Website: http://www.oscm.org/

Full Address: 2414 Bull Street, Savannah, GA

Hours: Mon. — Tues. 9am-2:45pm / Wed. 9am-12:15pm / Thurs. 9am-12:45pm / Fri. 9am-—
11pm

Phone Number: 912-232-1979

The Salvation Army
Mission: The Salvation Army, an international movement, is an evangelical part of the universal
Christian Church. Its message is based on the Bible. Its ministry is motivated by the love of God.

Its mission is to preach the gospel of Jesus Christ and to meet human needs in his name without
discrimination.

Website: https://www.salvationarmy.org/ihg/Mission
Full Address: 3100 Montgomery St, Savannah, GA 31405

Hours: Mon. 10am-5pm / Tues. Closed / Wed. — Sat. 10am-5pm / Sun. Closed
Phone Number: 912-651-7420

Social Apostolate

Website: http://socialapostolate.org/
Full Address: 502 E. Liberty Street, Savannah, GA 31404

Hours: Soup Kitchen: Tues. — Fri. 11am-12:15pm

Crisis Intervention Office: Mon .- Thurs. 9am-12:30pm & 1:30pm-3pm / Fri. 9am-12:30pm
Showers for Homeless: Tues. — Fri. 9:45am-12:30pm

Thrift Store: Tues., Wed., Thurs. & Fri. 10am-12:30pm & 1:30pm-3pm
Phone Number: 912-233-1877
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Counselin

Family First Therapy

Mission: We provide compassionate therapy for Individuals, Couples, Families, Parents,
Autism, ADHD, and School Stress.

Website: https://familyfirsttherapy.com/
Full Address: 340 Eisenhower Drive Suite 1311, Savannah, GA 31406

Hours: Mon. - Thurs. 10am-8pm / Fri. 10am-6pm
Phone Number: 912-403-6013

Heads Up Guidance Services (H.U.G.S.)

Website: http://www.headsupsavannah.org/contact-hugs/
Full Address: 5 Executive Circle, Savannah, GA 31406

Phone Number: 912-417-4320

Education

Live Oak Public Library

Mission: Live Oak Public Libraries provides excellent, responsive service to enrich people’s
lives, support lifelong learning and build and enhance our communities.

Website: http://www.liveoakpl.org/about/mission-and-planning/
Full Address: 9397 E Oglethorpe Hwy, Midway, GA 31320

Hours: Mon. — Tues. 10am-6pm / Wed. 12pm-8pm / Thurs. — Sat. 10am-6pm / Sun. Closed

Bull Street Library

Website: www.liveoakpl.ora/branch/bull-street/

Full Address: 2002 Bull Street, Savannah, GA 31401

Hours: Mon. — Tues. 10am-7pm / Wed. — Fri. 10am-6pm / Sat. 10am-4pm / Sun. 2pm-6pm
Phone Number: 912-652-3600

Carnegie Library
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Website: http://www.liveoakpl.org/
Full Address: 537 East Henry Street, Savannah, GA 31401

Hours: Mon. 10am-7pm / Tues. — Fri. 10am-6pm / Sat. — Sun. Closed
Phone Number: 912-651-1973

Forest City Library

Website: http://www.liveoakpl.org/

Full Address: 1501 Stiles Avenue, Savannah, GA 31415

Hours: Mon. — Tues. 10am-6pm / Wed. 2pm-6pm / Thurs. 2pm-7pm / Fri. 10am-2pm / Sat. —
Sun. Closed

Phone Number: 912-651-0942

Oglethorpe Mall Library

Website: http://www.liveoakpl.org/

Full Address: 7 Mall Annex, Savannah, GA 31406

Hours: Mon. 10am-7pm / Tues. 10am-6pm / Wed. 10am-7pm / Thurs. — Fri. 10am-6pm / Sat.
10am-4pm / Sun. Closed

Phone Number: 912-921-2082

Southwest Chatham Library

Website: http://www.liveoakpl.ora/

Full Address: 14097 Abercorn Street, Savannah, GA 31419

Hours: Mon. — Tues. 10am-7pm / Wed. — Fri. 10am-6pm / Sat. 10am-4pm / Sun. 2pm-6pm
Phone Number: 912-927-4079
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West Broad Library

Website: http://www.liveoakpl.ora/

Full Address: 1110 May Street, Savannah, GA 31415

Hours: Mon. 2pm-6pm / Tues. — Thurs. 10am-6pm / Fri. 2pm-6pm / Sat. — Sun. Closed
Phone Number: 912-201-9246

W.W Law Library

Website: http://www.liveoakpl.ora/

Full Address: 909 East Bolton Street, Savannah, GA 31401

Hours: Mon. 2pm-6pm / Tues. — Thurs. 10am-6pm / Fri. 2pm-6pm / Sat. — Sun. Closed
Phone Number: 912-644-5903

Garden City Library

Website: http://www.liveoakpl.org/
Full Address: 104 Sunshine Avenue, Garden City, GA 31405

Hours: Mon. — Tues. 10am-7pm / Wed. — Fri. 10am-6pm / Sat. 10am-4pm / Sun. Closed
Phone Number: 912-644-5932

Higher Education

Georgia Southern University

Mission: The University provides transformative learning opportunities to meet the needs of a
diverse student population through its legacy of commitment to academic excellence and
personal attention. Through the shared resources of its multiple locations, the University creates
vibrant learning environments that foster an inclusive, student-centered culture of engagement
designed to prepare students for lifelong service as scholars, leaders, and responsible stewards of
their communities. The University enhances the quality of life and drives economic development
in the Coastal Georgia region, the State of Georgia, and beyond by supporting collaborative
efforts in technological innovation, scientific advancement, education, health services, artistic
creativity, and cultural enrichment.

Website: https://www.georgiasouthern.edu/
Hour: Mon. — Fri. 8am-5pm
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Armstrong Campus
Full Address: 11935 Abercorn Street, Savannah, GA 31419

Phone Number: 912-344-2576

Liberty Campus
Full Address: 175 West Memorial Drive, Hinesville, GA 31313

Phone Number: 912-877-1906

Statesboro Campus
Full Address: 1332 Southern Drive, Statesboro, GA 30458

Phone Number: 912-478-4636

Savannah College of Art and Design (SCAD)

Mission: SCAD prepares talented students for creative professions through engaged teaching
and learning in a positively oriented university environment.

Website: http://www.scad.edu

Full Address: 342 Bull St, Savannah, GA 31401
Hours: Mon. - Fri: 8am-5pm

Phone Number: 912-525-5100

Savannah State University

Mission: The University fosters engaged learning and personal growth in a student-centered
environment that celebrates the African American legacy while nurturing a diverse student body.
Savannah State University offers graduate and undergraduate studies including nationally
accredited programs in the liberal arts, the sciences and the professions.

Website: https://www.savannahstate.edu/president/index.shtml
Full Address: 3219 College St, Savannah, GA 31404

Hours: Mon. - Fri: 8am-5pm

Phone Number: 912-358-4778
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Savannah Technical College

Mission: Savannah Technical College, a unit of the Technical College System of Georgia, is a
public, two-year college that provides world class education, skills training and lifelong learning
opportunities through the delivery of associate degrees, diplomas, technical certificates of credit
and non-credit economic development programs and adult education. The College is committed
to meeting the dynamic education, academic, and workforce development needs of individuals,
employers and communities throughout the Coastal Empire with market-driven,
environmentally-conscious education offered in the classroom, laboratory, community, and
online.

Website: https://www.savannahtech.edu/ged-esl/ged-classes
Full Address: 5717 White Bluff Road, Student Enrichment Center, Savannah GA 31405

Hours: Mon. — Thurs. 8am-6pm / Fri. 8am-12pm / Sat. — Sun. Closed

Requirements: 16 years of age or older **Note: An Official Withdrawal Form or Letter of Non-
Enrollment is required for all students 16 and 17 years old AND Parent/Guardian**

Must present a valid State Issued ID or legal residency documentation

Program attendance and discipline guidelines required

South University, Savannah

Mission: South University’s approach to higher education and the resulting varied academic
experiences provide students with the intellectual acumen and pragmatic approach necessary to
create the foundation for personal and professional fulfillment. South University attempts to
provide a comprehensive education that instills within its students a philosophy that values not
only learning and professionalism, but also contribution and commitment to the advancement of
community.

Website: https://www.southuniversity.edu

Full Address: 709 Mall Blvd, Savannah, GA 31406
Hours: Mon - Fri: 8am-5pm

Phone Number: 912-201-8000
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Public Schools

Savannah Chatham County Public Schools
Address: 208 Bull St. Savannah GA, 31401
Phone Number: 912-395-5600

Note: If you are homeless with school aged children Federal and state laws guarantee
immediate enrollment in either the school last attended or the public school in the
attendance area where the family is staying, even when records normally required are not
available. Transportation will be arranged and school supplies made available. Contact the
district Homeless Liaison to access these services. Visit www.center.serve.org/nche/ and/or
http://center.serve.org/nche/downloads/briefs/service_providers.pdf to better understand

your children’s rights.

Employment

State Department of Labor
Georgia Department of Labor

Website: https://dol.georgia.gov/
Full Address: 5520 White Bluff Rd, Savannah, GA 31405

Phone Number: 912-356-2775

Temporary Employment Agencies
Horizon Staffing

Website: http://www.horizonstaffing.com/
Full Address: 7722 Waters Ave. Savannah, GA 31406

Phone Number: 912-355-5966
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Trace Staffing Solutions

Website: http://www.tracestaffing.com/
Full Address: 702 Mall Blvd. Savannah, GA 31406

Phone Number: 912-356-6900

Sullivan Staffing

Website: https://www.sullivangrouphr.com/
Full Address: 37 W Fairmont Ave. Savannah. GA 31406

Phone Number: 912-352-3800

Training Programs
Union Mission

Website: http://www.unionmission.org/
Full Address: 120 Fahm St. Savannah, GA 31401

Phone Number: 912-236-7423

EmployAbility

Website: http://www.employabilityga.org/

Full Address: 1249 Eisenhower Dr. Savannah, GA 31406
Phone Number: 912-644-7500
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Food
Soup Kitchens and Served Meals
Center Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Emmaus House
18 Abercorn St 7:30am - 9am 7:30am - 9am 7:30am-9am 7:30am - 9am 7:30am - 9am

912-495-8828

Breakfast only

Breakfast only

Breakfast only

Breakfast only

Breakfast only

Inner City Night Shelter

124 Arnold Street 4:30pm-6:00pm | 4:30pm-6:00pm | 4:30pm-6:00pm 4:30pm- 4:30pm-6:00pm | 4:30pm-6:00pm | 4:30pm-6:00pm
Dinner Only Dinner Only Dinner Only 6:00pm Dinner Only Dinner Only Dinner Only
912-232-4673 Dinner Only
Salvation Army
3100 Montgomery Street 6:00pm 6:00pm 6:00pm 6:00pm 6:00pm 6:00pm 6:00pm
Dinner only Dinner only Dinner only Dinner only Dinner only Dinner only Dinner only
912-651-7420
Social Apostolate 1 N n
. am - Py am - Py am -
Lunch only Lunch only
912-233-1877 Lunch only Lunch only Lunch only
Wesley Community
Center 1% & 2" Wed.
1601 Drayton St 10am
912-232-0965
Forsyth Farmer’s Market
1 W Park Ave 9am - 1pm

Valid through 03/31/2019
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Build A Bridge
Foundation 10am - 12pm
5212 Silk Hope Rd. 3" Saturday
Garden City ONLY
912-695-5358
Center Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Salvation Army

3100 Montgomery Street

912-651-7420

9:30am-11:30am

3:00pm-6:00pm

9:30am-11:30am

3:00pm-6:00pm

9:30am-11:30am

3:00pm-6:00pm

9:30am-11:30am

3:00pm-6:00pm

Social Apostolate

502 E. Liberty Street

912-233-1877

1lam - 12:15pm
Lunch only

1lam - 12:15pm
Lunch only

1lam - 12:15pm
Lunch only

1lam - 12:15pm
Lunch only

Second Arnold Baptist

Church 12:30pm-3:30pm | 12:30pm-3:30pm | 12:30pm-3:30pm | 12:30pm-3:30pm | 12:30pm-3:30pm | 10:00am-12:00pm
1427 W. 37" Street Emergency food Emergency food Emergency food Emergency food Emergency food Seniors Only
912-234-5500
Valid through 03/31/2019 www.familypromisesavannah.org Page 12
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Food Stamps
Chatham County Division of Family and Children Services

Website: https://dfcs.georgia.gov/location/chatham-county
Full address: 761 Wheaton St, Savannah, GA 31401
Hours: Mon. — Fri. 8am-5pm

Phone Number: 912-644-5956

Assistance with SNAP applications and renewals
Step Up Savannah

Website: https://www.stepupsavannah.org/

Full Address: 428 Bull Street, Suite 208 Savannah, GA 31401
Phone Number: 912-232-6747

By appointment only

St. Mary’s Community Center

Website: https://www.sjchs.org/in-the-community/st-marys-community-center
Address: 812 W. 36th Street Savannah, GA 31415

Phone Number: 912-447-0578

By appointment only

Moses Jackson Advancement Center

Website: https://www.savannahga.gov/CivicAlerts.aspx?AlD=2113
Full Address: 1410 B Richards Street Savannah, GA 31415

Phone Number: 912-525-2166

By appointment only
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First Hispanic Baptist Church

Website: https://www.manta.com/c/mm49ghv/first-hispanic-baptist-churchFull
Address: 1 Gamble Road Savannah, GA 31405

Phone Number: 912-429-3803

Hours: Martes- 6am-9pm / Jueves- 9am-4pm, 6pm-9pm

Se Habla Espariol- Se aceptan sin cita

African-American Health Information & Resource Center
Website: https://www.sjchs.org/in-the-community/aahirc

Full Address: 1910 Abercorn Street Savannah, GA 31401

Phone Number: 912-447-6605

By appointment only

Chatham County Health Department

Website: https://www.gachd.org/counties/chatham_county health_departme/
Full Address: 1395 Eisenhower Dr. Savannah, GA 31406

Phone Number: 912-356-2887

Wesley Community Centers of Savannah, Inc.

Website: http://www.wesleyctrs-savh.org/
Full Address: 1601 Drayton St. Savannah, GA 31401

Phone Number: 912-236-4226
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Identification

Legal
Georgia Legal Services

Website: https://www.alsp.ora/
Full Address: 6602 Abercorn St. Suite 203 Savannah, GA 31405

Phone Number: 912-651-2180

Social Apostolate

Website: http://socialapostolate.org/
Full Address: 502 E Liberty St. Savannah, GA 31401

Phone Number: 912-2331877

Georgia Department of Driver Services (DDS)

Website: https://dds.georgia.gov/
Full Address: 1117 Eisenhower Dr. Savannah, GA 31406

Phone Number: 678-413-8400

Valid through 09/30/2019 www.familypromisesavannah.org
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Medical

Medical Care

Curtis V. Cooper

Website: https://www.cvcphc.net/
Full Address: 106 E Broad St. Savannah, GA 31401

Phone Number: 912-527-1000

J.C. Lewis

Website: http://www.jclewishealth.org/
Full Address: 125 Fahm St. Savannah, GA 31401

Phone Number: 912-495-8887

Memorial Health

Website: http://memorialhealth.com/
Full Address: 4700 Waters Ave. Savannah, GA 31404

Phone Number: 912-358-8000

St. Joseph’s Candler

Website: https://www.sjchs.ora/
Full Address: 527 Eisenhower DR. Savannah, GA 31406

Phone Number: 912-819-4100

Valid through 09/30/2019 www.familypromisesavannah.org
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Website: https://www.sjchs.org/in-the-community/st-marys-health-center

Full Address: 1302 Drayton St.

Phone Number: 912-443-9409

Savannah, GA 31401

Hours: Mon. — Thurs. 7:30am-4:30pm / Fri. 8am-12pm

*Free Primary Medical Care

Good Samaritan Clinic

Full Address: 9404 Augusta Rd

Phone number: 912-964-4326

Hours: Mon. — Thurs. 7:30am-4:30pm / Fri. 7:30am-11am

***Eree Primary Medical Care

St. Mary’s Community Center

Full Address: 812 W. 36" St
Phone Number: 912-447-0578

Hours: Mon. — Thurs. 8am-5pm / Fri. 8am-12pm
- Free eye exam if uninsured

- Glasses $30

- Public Benefits applications

-  GED Class

- Workforce — resume, applications, jobs

- Free tax preparation Jan.

Nurse One Memorial Health

— Feb.

St. Joseph’s/ Candler Call Center

Narcotic Anonymous

Alcoholics Anonymous

912-350-9355

912-819-4100

800-334-3322

912-356-3374

Valid through 09/30/2019
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Prescription Assistance
MedBank Foundation

Website: http://www.medbank.org/
Full Address: 836 E 65" St. Suite 12 Savannah, GA 31405

Phone Number: 912-356-2898

OMental Health Treatment

Savannah Counseling Services

Website: https://dcs.georgia.gov/location/savannah-counseling
Full Address: 800 E 70" St. Savannah, GA 31404

Phone Number: 912-344-9403
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Other Programs

Rental, Mortgage and Utility Assistance Services

NOTE: Requirements vary by agency, program, funding availability, and time of the
month. Please call agencies to verify if and when assistance is being provided.

Family Promise of Greater Savannah

Website: https://www.familypromisesavannah.org/
Full Address: 126 Horizon Park Savannah, GA 31405

Phone Number: 912-790-9446

Salvation Army

Website: https://www.salvationarmyusa.org/usn/
Full Address: 3100 Montgomery Street Savannah, GA 31405

Phone Number: 912-651-7420

Wesley Community Center

Website: http://www.wesleyctrs-savh.org/
Full Address: 1601 Drayton Street, Savannah, GA 31401

Phone Number: 912-236-4226
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Shelter/Housing Options

Tip: Start contacting the shelters as soon as you know you will need a place to stay, even if
it’s a few days in advance. Most shelters only accept residents Monday through Friday
between 9:00 am —5:00 pm.

Emergency Shelters

Adult Women/Families/Women with Children

Family Promise of Greater Savannah (Families with children only)

Mission: Offer help, hope and hospitality to homeless families with children.

Website: http://www.familypromisesavannah.org
Mailing Address: P. O. Box 22023 Savannah, GA

Phone Number: 912-790-9446

Salvation Army (Women and Women with Children)

Website: https://www.salvationarmyusa.org/usn/
Full Address: 3100 Montgomery St. Savannah, GA 31405

Phone Number: 912-651-7420

Union Mission- Magdelene Project (Women with Children Only)

Website: http://www.unionmission.org/
Full Address: 120 Fahm Street, Savannah, GA 31401

Phone Number: 912-236-7423

Inner City Night Shelter — Sojourner Project (Women Only)

Website: http://icns-sav.com/contact.php
Full Address: 124 Arnold St, Savannah GA, 31401

Phone Number: 912-232-4673
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Adult Men

Inner City Night Shelter

Website: http://icns-sav.com/contact.php
Full Address: 124 Arnold St, Savannah GA, 31401

Phone Number: 912-232-4673

Old Savannah City Mission
Mission: To proclaim the Gospel of Jesus Christ, to feed the hungry, to shelter the homeless, to
rehabilitate the addict, and to restore the ex-offender.

Website: http://www.oscm.org
Full Address: 2414 Bull Street, Savannah, GA

Phone Number: 912-232-1979

Union Mission — Grace House

Website: http://www.unionmission.org/
Full Address: 120 Fahm Street, Savannah, GA 31401

Phone Number: 912-236-7423

Salvation Army

Website: https://www.salvationarmyusa.org/usn/
Full Address: 3100 Montgomery St. Savannah, GA 31405

Phone Number: 912-651-7420

Youth

Park Place Outreach

Website: https://www.parkplaceyes.org/
Full Address: 514 E Henry St. Savannah, GA 31401

Phone Number: 912-234-4048
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Single Room Occupancy

Economic Opportunity Authority (EOA)

Website: http://www.eoasga.org/
Full Address: 618 Anderson St. Savannah, GA 31415

Phone Number: 912-238-2960

Personal Care Homes/Assisted Living

Permanent Supportive Housing
Union Mission Dutchtown Campus Apartments

Website: http://www.unionmission.org/what-we-do/permanent-supportive-housing/
Full Address: 9611 Middleground Rd. Savannah, GA 31406

Phone Number:912-236-7423

Housing Authority of Savannah

Website: http://www.savannahpha.com/
Full Address: 1407 Wheaton St. P.O. Box 1179 Savannah, GA 31404

Phone Number: 912-235-5800

Chatham Savannah Authority for the Homeless

Website: http://www.homelessauthority.org/
Full Address: 761 Wheaton St. Savannah, GA 31412

Phone Number: 912-790-3400
Public Housing
Housing Authority of Savannah

Website: http://www.savannahpha.com/
Full Address: 1407 Wheaton St. P.O. Box 1179 Savannah, GA 31404

Phone Number: 912-235-5800
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Privately Owned Property Offering Subsidized Housing

Clearview Apartments

Full Address: 401 Carolan St. Savannah, GA
Phone Number: 912-238-0770

Allen Apartments

Website: No Website

Full Address: 595 W 54™ St. Savannah, GA
Phone Number: 912-232-7659

Live Oak Plantation

Website: https://www.apartments.com/live-oak-savannah-ga/le46kng/
Full Address: 8505 Waters Ave. Savannah, GA

Phone Number: 912-927-1188
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Substance Abuse Treatment

Recovery Treatment Substance Abuse

Website: https://alcoholrehabsavannahga.com/substance-treatment-rehab/
Full Address: 1 Diamond Causeway Suite #21-206, Savannah, GA 31406

Hours: 24 hours
Phone Number: 912-662-0956

Savannah Treatment Center

Website:_https://newseason.com/clinics/savannah-treatment-center/
Full Address: 145 Southern Blvd b, Savannah, GA 31405

Hours: Mon. - Fri: 5am-1:30pm / Sat. 6am-8am
Phone Number: 877-284-7074

Transportation

Chatham Area Transit

Website: http://www.catchacat.org/
Full Address: Chatham Area Transit P.O. Box 9118 Savannah, GA 31412

Phone number: 912-233-5767
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Emergency Preparedness

Chatham Emergency Management Agency

Website: http://www.chathamemergency.org
Full Address: 124 Bull Street, Room 140 Savannah, GA 31401

Phone number: 912-201-4500

Valid through 09/30/2019 www.familypromisesavannah.org Page 25


http://www.familypromisesavannah.org/
http://www.chathamemergency.org/

FamilyPromise

of Greater Savannah

Hurricane Evacuation Zones
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Chatham County utilizes a three-phased zone approach when a Hurricane is threatening our
community and evacuation is necessary. The Hurricane Evacuation zones are:

JARANTY AS TO THE CONTENT, SEQUENCE,
ACCURACY, TIMELINESS, OR COMPLETENESS OF

o Zone A — Portions of the county from the Harry Truman Parkway East to the coastline.
o Zone B — Portions of the county from 1-95 East to the Harry Truman Parkway.

¢ Zone C —Portions of the county West of 1-95 to the Effingham County and Bryan
County line.

Evacuation Assembly Area (EAA

The Evacuation Assembly Area serves as a means to coordinate transportation resources for
citizens within “Chatham County needing public transportation assistance during a
MANDATORY County evacuation order. The EAA will NOT be operational when a general
evacuation order has been issued. The activation of the EAA is contingent upon the
recommendation of an evacuation from the Director of the Chatham Emergency Management
Agency and approval from county leadership.
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When a decision to evacuate has been made, the Savannah Civic Center, located at 301 W.
Oglethorpe Avenue will serve as the primary EAA location. Citizens requiring transportation
support can either walk to the EAA, receive a ride from a friend/family member or be
transported via Chatham Area Transit (CAT).

Upon arrival at the EAA there will be two methods of check-in, one for individuals with pets and
one with individual without pets. Individuals without pets will be directed inside the civic
center to the Arena floor. Individuals will be seated by section according to their arrival time in
order to be registered. Passengers are then registered and loaded onto buses in accordance with
their arrival time. Individuals with pets will be directed to a registration area on the porch of the
Civic Center. Passenger will first register themselves and then they will complete a pet
registration process. There will be trained animal services staff on hand and they can identify if
presented animals met the service animal requirements. Service animals will board the bus with
their owner while non-service animals will be placed on a pet transport and evacuated separately
from their owners.

Hurricane Reqistry

The Hurricane Registry is a list for those individuals who have Functional, Access or Medical
needs. This list is maintained by the Chatham County Health Department and may include
individuals who have certain healthcare needs, may need transportation or medical assistance
and have no resources such as family members, neighbors or friends who could help them
evacuate if a hurricane is threatening the community.

Individuals must apply to be on the Hurricane Registry and that can be done in several different
ways. The application for the Hurricane Registry can be downloaded at gachd.org/registry or
individuals may call 1-833-CHD-REGISTER (1-833-243-7344) and follow the phone prompts.
Finally, applications can also be picked up at your local health department.

The time to apply for the registry is BEFORE a storm is approaching. Registry applications will
stop being accepted 72 hours prior to the arrival of tropical storm force winds.
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CEMA Alerts

CEMA encourages everyone who lives, works and visits Savannah and Chatham County to sign
up to receive CEMA Alerts through the Community Notification System.

You can receive CEMA Alerts on your cell phone through text messages, through your email
and also on your home phone. Those registered will receive alerts for severe weather, missing
people, hurricane evacuation notices and other emergency notifications. CEMA Alerts are a free
service designed to keep Chatham County residents and visitors informed!

Registration is free and all alerts will be clearly identified as CEMA Alerts. If you would like
assistance registering, or have technical difficulties, please call the CEMA office: 912-201-4500.

Operating Conditions (OPCONS)

OPCONS are intended to present a brief summary of the major incident objectives and actions
being taken by the County to prepare for and respond to a tropical cyclone threat. The OPCON
structure uses timelines referenced to the arrival of tropical storm force winds (39 mph) not the
arrival of the Hurricanes center which is referred to as landfall.

The OPCONSs progress through hurricane operations from day-to-day monitoring and
preparedness efforts (OPCON 5) through direct and/ or indirect impacts to Chatham County
(OPCON 1) where county-level assistance is required for coordination and support.

‘;’EMERGENCY A | Wi
MANAGEMENT p] /
CHATHAM COUNTY

Operating Condition Levels
OPCON 5 - Preparedness

The routine operating level of the CEMA EOC during hurricane season
(June 1- November 30) when there is no direct threat from a tropical cyclone.

OPCON 4 - Enhanced Monitoring

This is an advanced stage of readiness. CEMA moves to this condition when there is the
potential for Chatham County to be impacted, directly or indirectly, by a tropical cyclone.
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